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NEW NORMAL PRACTICES 

The following practices are based on the World Health Organization (WHO) and 

International Maritime Organization (IMO) guidelines. Compliance is mandatory when you 

board Sea Safari Cruises ships. Please call or email our support desk with any questions or 

concerns.  

General Measures for Guests and Crew 

• Comply with standard infection protection and control precautions related to 

hygiene: 

o Hand-washing using the 20-second hand-washing rule with hot water and 

soap 

o Use of hand-sanitizer 

o Avoid touching your face, particularly eyes, nose, mouth with your hands to 

prevent from getting infected 

o Cough/sneeze into the bend of your elbow 

o If you use a tissue, discard of it properly and wash/sanitize your hands 

immediately  

• Avoid close contact with anyone who is or appears unwell or shows COVID-19 

symptoms (e.g. cough, fever, shortness of breath, etc.) 

• Maintain a WHO recommended social distance of at least 1 metre between 

yourself and others 

• Wear face protection in all public areas 

• Avoid shaking hands, do not share food, drink, utensils etc. 

• Cleaning routine will be increased by our crew especially on high contact, high 

frequency touch areas (door knobs, counters, tables, chairs, etc.) 

• Thorough disinfecting procedures will be applied between trips 

• Hand sanitizer will be placed in various locations throughout the vessel 

• Self-monitor your health condition. Immediately report any sickness symptoms to 

any crew onboard 

• All areas on the ships will have been disinfected with vital oxide application 

• Crew have been trained and are aware of the preventive measures 

Preboarding Guidelines: before you leave your place of residence 

• Be sure to monitor your health before leaving to travel to join us on the ship 
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• Check your temperature twice daily and keep records for 7 days before travel and 

inform us if you show any symptoms 

• Inform us if you have tested positive for COVID-19 or show any symptoms before 

leaving to travel to join the ship 

• Make arrangements to bring the necessary personal protective equipment (PPE) 

sufficient to cover the period of travel to the ship 

Prior to boarding one of our ships 

• Properly dispose of any single-use PPE used during travel (only that which cannot 

be washed/disinfected) 

• We will check your temperature during check-in time 

• Those who exceed 38 degree Celsius or exhibit any of the COVID-19 symptoms are 

not allowed to embark to prevent potential infection 

• Please wear face protection in all public spaces 

Onboard our ships 

Practice shipboard self-distancing (SSD), as far as possible, that might include: 

• Avoiding all non-essential contact or close proximity with others on board 

• Please wear face protection at all times 

Meal Times & Entertainment 

• Maintain physical distancing of at least 1 meter during meal times and 

entertainment 

• Avoid sharing utensils, food or drinks with other people 

• Dispose used tissue to the designated bins 

• Wash/disinfect your hands before and after meals 

Preventive Action Plan 

Suspected infected crew/guest onboard will commence an immediate isolation to a 

private area. The patient will be provided with a medical mask and should remain isolated 

until transferred to an appropriate health facility. 

Disembarkation 

Maintain self-distancing with other people and don’t forget to remain hygienic. 

 

As the situation with COVID-19 evolves, we will continue to adapt and improve the 

measures we are taking. 


